Patients have to wait too long for care and treatment
• Target introduced 98% of patients will be seen and discharged/admitted within 4 hours of arrival in the emergency department "The four-hour target has been a huge benefit to us. We had management support to make sustainable changes rather than manipulate figures or make temporary efforts to make the numbers better. We feel our service has improved." But accusations of • care of the seriously ill or injured was being compromised • patients were being discharged from the A&E department before they were adequately assessed or stabilised • patients were being moved to inappropriate areas or wards Is it True?
Birmingham Heartlands Hospital
• Improved four hour performance • BUT also -Improved initial wait to be seen -Mean and median total time -Improvement across all triage groups -Dramatic decrease in complaints -Patient satisfaction improved -Length of stay less -Mortality unchanged
